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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THI TRAN THANH HA Poc lap- Tu do- Hanh phiic
S6: 182 /BC-UBND TT. Thanh Ha, ngdy 29 thang 12 nam 2023
BAO CAO

Két qua Ung dung CNTT trong hoat djng ciia co’ quan nha nwéc, phat trién
Chinh quyén so va bao dim an toan thong tin mang nam 2023
Phuwong huéng, nhiém vu nam 2024

Thue Ké hoach s6 129/KH-UBND ngay 31/12/2022 cia UBND huyén Thanh
Hé vé ung dung CNTT trong hoat QC)ng cua co quan nha nudc, phat trién chinh quyén
sO huyén Thanh Ha nam 2023; Ké hoach s6 32/KH-UBND ngay 31 thang 12 nam
2022 cia UBND thi trdn Thanh Ha vé ung dung cong nghé xay dung va phat trién
chinh quyén dién ttr thi trdin Thanh Ha nim 2023.

UBND thj trin Thanh Ha béo cdo két qua thuc hién viéc ing dung cong nghé
thong tin trong hoat dong ctia co quan nha m;éc, phat trién Chinh quyén s6 va bao
dam an toan thong tin mang trén dia ban thi tran Thanh Ha nam 2023, phuong hudéng
nhiém vu nam 2024 v6i ndi dung nhu sau:

I. KET QUA UNG DUNG CNTT, PHAT TRIEN CHINH QUYEN SO VA
PAM BAO AN TOAN THONG TIN MANG NAM 2023

1. Cong tic chi dao, diéu hanh

Thuc Ké hoach s6 129/KH-UBND ngay 31/12/2022 ctia UBND huyén Thanh
Ha vé tmg dung CNTT trong hoat dong ctia co quan nha nudc, phat trién chinh quyén
) huyén Thanh Ha ndm 2023. UBND thi trAn d3 ban hanh va trién khai K& hoach sd
31/KH- UBND ngay 31/12/2022 vé ing dung cong nghé thong tin trong hoat dong
clia co quan nha nudc, phat trién Chinh quyén sé va bao dam an toan thong tin mang
trén dja ban thi trAn Thanh Ha nam 2023 dén tung can by, cong churc thi trin dé nang
cao nhan thirc vé tim quan trong cua viéc Gmg dung coéng nghé thong tin trong hoat
dong cla co quan nha nudc, phat trién chinh quyén sd, ddm bao an toan thong tin
mang va nang cao y thtrc trach nhiém ctia mdi can bo cong chire trong viée thuc hién
ung dung cong nghé thong tin trong thuc hién nhiém vu.

Ban hanh Ké hoach sé 43/KH-UBND ngay 19/7/2023 vé chuyén d6i sé thi trin
Thanh Ha nam 2023; Quyét dinh s6 124/QD-UBND ngay 30/6/2023 vé viéc kién toan
T6 chi dao trién khai cong nghé sb cong déng thi trdn Thanh Ha;

Hién nay, T chi dao trién khai cong nghé s6 cong déng thi trin c6 16 thanh
vién lam viéc theo ché dd kiém nhiém, su dung con dau cua ij ban nhan dan thj trin
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dé ban hanh van ban cta T6. Nhiém vu cu thé cua cac To6 vién do To6 truéong phan
cong.

T6 cong nghé s6 cong dong cap khu dan cu gdm 9 thanh vién, 1a lyc luong
nong cdt Gitp UBND thj trdn trong viéc thong tin, tuyén truyén siu rong cac chi
truong, dudng 16i cuia Pang, chinh sach, phap luat ctia nha nudc vé chuyén ddi sé dén
cac ho gia dinh, nguoi dan trong khu, khu dan cu va thuc hién cac nhi¢m vu vé chinh
quyén sb, kinh té s, thi tran hoi sd. ..

2. Piu tu co sé ha ting va ha ting nhan lwc phuc vu viéc ing dung cong
nghé thong tin trong hoat dong diéu hanh va quan ly Nha nwéc.

Hé thong ha tang k¥ thuat cong nghé thong tin nhu may vi tinh, may in, dudng
truyén va thiét bi két ndi Internet, cac thiét bi thiét yéu khac dap tmg duoc nhu cau
ung dung cong nghé thong tin trong thyc hién cong viéc cua dia phuong.

Hé thong thiét bi CNTT duoc két ndi duy tri hoi nghi truyén hinh tryc tuyén
gitta Chinh Phu, tinh, huyén dén thi trn; st dung dudng truyén Internet cap quang,
mang noi by (LAN) két ndi ndi bod co quan; hé théng camera giam sat an ninh duoc
lép dat tai tru s& co quan hoat dong tt.

Doi ngii can bo, cong chirc thi trin déu tng dung cong nghé thong tin phuc vu
cong vi¢e. Truc tiép van hanh hé théng mot cua dién tr va dich vu cong truc tuyén,
cac phan mém chuyén nganh va hé théng thong tin. 100% sé luong can bo, cong chirc
duoc cip phat va da st dung chit ky s trong thuc thi cong viéc.

UBND thi trdn ting cudng cong tic tuyén truyén, phd bién, nang cao nhan thirc
ctia nhan dan vé tim quan trong cua viée tmg dung CNTT phuc vu hoat dong quan 1y,
chi dao diéu hanh, chuyén mén nghiép vu trong co quan Nha nudc.

3. Ung dung céng nghé thong tin trong co quan.
3.1. Trang thong tin dién tu:

Tiép tuc duy tri hoat dong va nang cap Trang thong tin dién tir cia UBND thi
tran, cung cip day du thong tin theo quy dinh tai Nghi dinh s 43/2011/ND-CP ngay
13/6/2011 vé viéc cung cap thong tin va dich vu cong truc tuyén trén Trang thong tin
dién tir hodc Cong thong tin dién tir ciia co quan nha nudc. Trang thong tin dién tir
cta thi trdn di duogc tich hop trén Cong thong tin dién tir ctia huyén dam bao cung
cap, khai thac va tim kiém thong tin dé ngudi dan va cac to chirc tra ctru theo doi.

Nam 2023, Trang thong tin dién to¢ thi tran (tat dia chi
thitranthanhha.thanhha.haiduong.gov.vn) luon dam bao cong tdc quan ly, duy tri,
cung cap thong tin, tun thu cac quy dinh ctia Chinh phu quy dinh viéc cung cap
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thong tin va dich vu cong tryc tuyén trén Trang thong tin dién tir ciia co quan nha
nudc; ndi dung thong tin phong phu da dang, nhiéu chuyén muc thong tin pht hop véi
nhu cau tra ctru, tim kiém thong tin clia nguoi dan va doanh nghiép; viéc tuyén truyén
chu truong, dudng 16i ctia Pang, chinh sach phap luat cia Nha nudc, cac sy kién
chinh tri, hoat dong chi dao diéu hanh va phat trién kinh té - thi trAn hoi cua thi trin
kip thoi va co chat lugng da gop phan thic diy cai cach hanh chinh, chuyén d6i sb
ctia thi tran, nang cao hiéu qua quan Iy Nha nudc. Cac thong tin trén Trang thong tin
dién tir thi trAn Thanh Ha da tuyén truyén kip thoi va sau rong céac su ki¢n quan trong
ctia dja phuong va cac ngay 1& 16n, tuyén truyén cong tac xay dung do thi vin minh,
cong tac cai cach hanh chinh, chuyén doi s, hoat dong cua cac ban nganh doan thé,
cac nha truong, tram y té ... Cong tac bién tap tin, bai cta cac thanh vién Ban Bién
tap luén duoc dam bao va kip thoi theo thoi gian quy dinh tai Quy ché hoat dong cua
Trang Thong tin dién tir. Téng cong di ding tai 322 tin bai trén trang Théng tin dién
ttr thi tran, cu thé cac dau muc:

Kinh té chinh tri: 12 tin bai; Van hoa — thi trdn hoi: 36 tin bai; Thyc hién phap
luat — ché d6 chinh sach: 07 tin bai; Y té - gido duc: 08 tin bai; An ninh — Quéc
phong: 10 tin bai; Cai cach hanh chinh: 52 tin bai; tin tong hop khéac: 09 tin bai; Quy
hoach — phat trién: 01 tin bai;> Cong khai ngan sach: 08 tin bai; Chuyén d6i sd: 18 tin
bai; Lich lam viéc: 39 tin bai; Thong bao: 30 tin bai; Van ban phap quy: 112

Tang cuong tuyén truyén, gidi thiéu, pho bién cach thic va loi ich khi truy cap,
khai thac st dung thong tin tir Trang thong tin dién tir thanh phin cho nguoi dan,
doanh nghiép; dong thoi van dong, khuyén khich nguoi dan, doanh nghiép tich cuc
tham gia thuc hién tha tuc hanh chinh va dich vu cong truc tuyén trén moi truong dién
tu.

Tang cuong kiém tra, giam sat viéc cong khai thong tin trén Trang thong tin
dién tor dam bao chinh xac, dﬁy du, cap nhat, kip thoi, minh bach, thuan lgi va tuan
thu cac quy dinh ctua phéap luat vé bao vé bi mét nha nude, s& hitu tri tué, an toan
thong tin mang, tiép can thong tin; gop phan phuc vu phat trién chinh quyén dién tir
huéng t6i chinh quyén sd.

3.2. Hé thong Qudn Iy van bdn va diéu hanh tdc nghiép:

100% can bo, cong chic ung dung phin mém quan ly vian ban diéu
hanh(qlvbdh.haiduong.infor.vn), dam bao 100% vin ban di, dén (trir vin ban mat)
dugc trao doi trén moi truong mang theo dung quy dinh.

3.3. He théng Thu dién tur cong vu:
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+100% can bd, cong chuc dugc cép va st dung hé théng thu dién tir cong vu tai
dia chi mail haiduong.gov.vn dap (mg yéu cau trao d6i théng tin, giri nhan vin ban.

3.4. Ung dung Chir ky s6:

Trong nam 2023: c¢6 720/720 van ban phat hanh dat 100% cac van ban tng
dung chit ky s6 chuyén dung trong trao d6i vin ban dién tr theo Quyét dinh sb
28/2018/QD- TTg ngay 12/7/2018 cua Thu tuéng Chinh pha vé& glri nhan van ban
dién tir gitra cac co quan trong hé thdng hanh chinh nha nuéc.

3.5. Cdc phan mém chuyén nganh:

UBND thi tran (mg dung cac phan mém chuyén nganh trong hoat dong quan 1y
Nha nudc, gom: Phan mém quan 1y tai san cong; Phan mém ké toan ngan sach thi
tran; Phin mém ké khai thué, phi va 18 phi; Phan mém quan 1y tai chinh; phin mém
quan 1y ho tich; Phan mém quan 1y d6i tuong nguoi co cong va ché do chinh sach;
Phan mém quan 1y can bo, cong chirc; Hé thdng Co s dir liéu quéc gia vé dan cu...

4. Ung dung CNTT phuc vu nguoi dén va doanh nghiép:
100% céac doanh nghiép trén dia ban thi trin c6 két ndi Internet bang rong.
85% céc ho gia dinh c6 dung may tinh két ndi Internet bang rong.

Bo phan “ Tiép nhan va tra két qua” img dung cong nghé thong tin lién thong
v6i Cong dich vu cong cua tinh giai quyét thu tuc hanh chinh phat huy hiéu qua, tao
thuan loi cho ngudi dan nang cao tinh cong khai, minh bach; ty 1& hd so giai quyét
ding han dugc tang lén.

Trong nam 2023 (tr ngay 15/12/2022 dén ngay 14/12/2023), UBND thj trdn
Thanh Ha d4 tiép nhdn tong s6 ho so TTHC 3392 ho so trong ky bao cdo, trong do:
S6 méi tiép nhan trong ky: 3387 (truc tuyén: 2741; truc tiép va qua dich vu buu
chinh: 646); S6 hd so lién thong tiép nhan 13 67; S6 hd so tir ky trude chuyén qua: 05
hod so. - S6 lwong hod so dd giai quyét: 3387; trong do, giai quyét trudc han: 3301,
dung han: 86, qua han: 0. S6 luong hd so dang giai quyét: 5; trong do, trong han: 5,
qua han: 0. Trong d0, s6 hd so tiép nhan trén cong dich vu cong tinh Hai Duong 1a
2345 hd so, trong d6 sb tiép nhan trong ky 13 2340 ho so, tiép nhan online 13 1694 hd
s0, tiép nhan truc tiép 1a 646 ho so, sd hd so da giai quyét trén cong dich vu cong 1a
2340 ho so, trude han 1a 2050 ho so, dung han 1a 290 ho so, 05 ho so dang giai quyét
trong han. S6 hd so c6 s6 hoéa thanh phan ho so khi tiép nhan trén cong dich vu cong
Hai Duong 13 2339/2340, s6 ho so khi tiép nhan c6 sd hoa ddy du thanh phan ho so 4
1a 2334/2340 ho so, dat 99,74%. S6 hod so co sb hoa két qua 1a 3304/3340 hd so dat
98,46%.5. Dam bao an toan thong tin:
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Thudng xuyén pho bién, quan triét cac chii truong, chinh sach ciia Pang, phap
luat ciia Nha nudc quy dinh vé an toan, an ninh thong tin mang cho can bo cong chirc
trong co quan biét va thyuc hién.

III. PHUONG HUONG, NHIEM VU CONG TAC NAM 2024

1. Tiép tuc thuc hién chi dao cua cép trén veé ung dung cong ngh¢ thong tin
trong hoat dong clia co quan nha nudc, phat trién Chinh quyén s va bao dam an toan
thong tin mang. Nang cao hiéu qua hoat dong trong cong tic xay dung chinh quyén sb
cua dia phuong.

2. Tiép tuc dé nghi cip trén cho phép va dau tu so cd ha tang, bd tri cir cong
chtrc tham gia dao tao nghiép vu phuc vu viéc tmg dung cong nghé thong tin dé phu
hop va dong bd véi yéu cau nhiém vu cong viéc.

3. Thyc hién tot viéc xt 1y van ban trén phdn mém quan 1y vin ban trong co
quan. Chu trong sir dung hé thong thu dién tr cong vu va hé thong ching thyuc chit ky
sd trong cong tac chi dao, diéu hanh cua co quan dé trao doi vin ban dién tir trén moi
truong mang.

4, Tiép tuc van hanh cac dich vu cong truc tuyén, thuc hién thu tuc hanh chinh
dbi véi cac thu tuc hanh chinh (Thu tuc dang ky khai sinh, khai tir, ding ky két hon,
x4c nhan tinh trang hon nhén, thu tuc chimg thuc, tha tuc thudc linh vuc dat dai,
Thuong binh thi trin hoi,...). Phan dau khong dé xay ra tinh trang tré han d6i véi cac
tht tuc hanh chinh d3 tiép nhan giai quyét.

5. Tiép tuc duy tri va nang cao chét lugng Trang thong tin dién tir cua thi tran
va dam bao an toan, an ninh thong tin mang.

IV. KHO KHAN, VUONG MAC TRONG THUC HIEN UNG DUNG
CONG NGHE THONG TIN

Viéc tng dung cong ngh¢ thong tin phuc vu nguoi dan va doanh nghi¢p da
dugc co quan tich cuc thyc hién, tuy nhién mot s6 nguoi dan va td chirc van co thoi
quen st dung cac phuong phap truyén théng khi giai quyét cac thi tuc hanh chinh va
thuc hién dich vu cong truc tuyén.

V. KIEN NGHI PE XUAT

1. Bé nghi UBND huyén hang niam dau tu kinh phi cho UBND thi trdn dé trang
bi bd sung co sé vat chat phuc vu viée tmg dung CNTT nham dap tmg nhiém vu duoc
giao.
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2. Pé nghi Phong Vin hoa & Thong tin huyén tham muu véi UBND huyén to
chtrc tap huan cho cong chtic 1am cong nghé thong tin phat trién Chinh quyén sb va
bao dam an toan thong tin mang .

Trén day 13 Bao céo két qua Ung dung CNTT trong hoat dong ctia co quan nha
nuée, phat trién Chinh quyén sb va bao dam an toan théng tin mang nam 2023,
phuong hudng nhiém vy nim 2024 trén dia ban thi trAn Thanh Ha./.

Noi nhin: TM. UY BAN NHAN DAN
- UBND huyén;

- Phong VH-TT huyén;

- TT bang uy- HDND- UBND TT;
- Luu: VP.

Tran Van Tuan



5/CONG NGHE THONG TIN
29 thang 12 nam 2023 cua UBND thj

STT | TIEU CHI CACH TINH SO GHI
LUQNG | CHU

I. | CACTIEU CHi VE CO
SO HA TANG THONG
TIN

1.1 | S6 lwong may tinh, can bo | Tong s6 may tinh 17
cong chirc cap thi tran

Tong sd can bo, cong | 17
chire thi trén

1.2 | S4 can bd, cong chuec thi tran co chung chi ung 15
dung cong nghé thong tin

1.3 | S4 can bd, cong chitrc thi tran thuong xuyén su 17
dung may tinh dé xt Iy cong viéc

1.4 |S4 can bo, cong chtrc thi trin thuong xuyén su 17
dung Internet dé xur 1y cong viéc

1.5 | Tong sé may tinh cau thi trAn dugc cai dat phan 17
mém diét Virut ban quyén c6 tra phi

1.6 | Tong sé may tinh cua thi trin duoc két ndi Internet | 17

1.7 | UBND cip thi trin c6 may | S6 may Scan thi trdn | 3
Scan co

1.8 | UBND thi trin c6 phong 1
hop truc tuyén

1.9 | Piém buu dién van héa thi | S6 buu dién van héa | 1
tran c6 két ndi Internet thi tran c6 két ndi
Internet
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Tong s6 buu dién van | 1
hoéa thi tran
1.10 | Biém buu dién vin hoa thi | S6 dai 1y Internet 3
tran c6 dai ly Internet
1.11 | Ty 1é ho gia dinh c6 may | Tong s6 ho gia dinh | 3.369
tinh trén dia ban thi tran
S6 h¢ gia dinh c6 3.120
may tinh
1.12 | Ho gia dinh co két n6i S6 ho gia dinh c6 két | 3.120
Internet bang rong nbi bang rong
1.13 | Doanh nghiép c6 kétndi | Tong s6 doanh 125
Internet bang rong nghiép trén dia ban
S6 doanh nghiép c6 125
két néi Internet bang
rong
1.14 | Dan s6 c6 thué bao di Tong s6 dan trén dja | 9.789
dong. Co thé bao di dong | ban thj trin
bang rong A tA 4
SO dan trén dia ban 9.130
thi trén c6 thué bao di
dong
S6 dan s6 ¢6 thué bao | 8.670
di dong bang rong
II | TIEU CHi VE NHAN LUC THONG TIN
2.1 |Sb canbd, cong chirc cép thi trin da qua dao tao 17
va str dung thanh thao may tinh, cdc phin mém
phuc vu cong viéc.
2.2 | UBND cip thi tran c6 can b thyc hién nhiém vy | 0
chuyén trach CNTT
2.3 | Cén bo thuc hién nhi€ém vu chuyén trach CNTT 0

cap thi tran dat chuan k¥ nang ing dung CNTT co
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ban theo Thong tu s6 03/2014/TT-BTTTT ngay

11/3/2014 caa BO TTTT

2.4 | S luot can bo thuc hién nhiém vu chuyén trach 0
CNTT cép thi trin dugc tap hudn chuyén sau vé
CNTT trong nam.

2.5 | S6 can bo sir dung hom thu cong vu 17/17
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